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ITHKA O0LIEHUS ¢ HHBAJUIAMU

1. IlonsiTHe «3THKA», Puaocopusi He3aBUCUMOM KU3HH, [exkiapanus
HEe3aBHCHMOCTH HHBAJIHIA

BaxxHON coOCTaBisIOENd JEATEIbHOCTH MO OOECHEYEHUIO JTOCTYIHOCTH
3MJaHUW, COOPYKEHHMM M TPEJOCTABISEMBIX HACEICHUIO YCIYyT  SBISIETCS
COOJIIO/IEHNE ATUYECKUX MPABUII OOIIEHUS C UHBAUIAMHU.

OTHKa — Y4YEHHE O MOpPaJM, HPAaBCTBEHHOCTHU. TE€pPMHUH «3THKa» BIEPBBIE
ynotpeowsn Apuctorens (384-322 no H.3.) 118 0003HAYEHUS MPAKTUUYECKOU
dbunocodun, KoTopasi 10KHA JaTh OTBET HAa BOMPOC, YTO Mbl JOJKHBI JI€TaTh,
4yTOOBI COBEpPIIATH IPABUIIbHBIE HDABCTBEHHBIE MTOCTYIIKH.

BaxxHeWIIMMU ~ KaTEropusIMU  3TUKH  SIBISIOTCS:  «JI0OpO»,  «3JI0»,
«CTIPaBEITIUBOCThY, «0JIaro», «OTBETCTBEHHOCTDY, «JI0JI», COBECTb» U T.1.

CocTaBHOM 4YacTblO DOJTHUKHM SIBISIETCS  NpOeccUoHanvHas Imuka —
COBOKYITHOCTb MOPAJIbHO-3THYECKUX U HPABCTBEHHBIX HOPM M MOJEIIb NOBEACHUS
CHenuanucTa B COOTBETCTBYIOIIEH npohecCuOoHaIbHON cepe’.
[TpodeccuonanpHas, WK Tak Ha3zblBaeMasl 1€JI0Basi 3TUKA MpU3BaHa PEryIUpOBaTh
JEATEIbHOCTh CHEHAINCTa B cepe CIyKEOHbIX OTHOIIEHHH, B TOM YHUCIE K
cyOBbeKTaM CBOETO TpYy/ia.

[IpodeccuonanbHas 3TUKa IS KaXAOTO0 W3 CHEHUAINCTOB — HE MPOCTO
dbopmanbHOe  TpeOoBaHME, a T[JIABEHCTBYIONIUMNA  MPUHIUI  €XKEIHEBHOU
NEATEIbHOCTH. BBITh HOCHTENEM 3TUYECKUX NPHUHIUIIOB BAa)KHO IO HECKOJIBKUM
OpUYMHAM: COOJ0oJieHHe MNpO(EeCCHOHATBHOM ATHKM BENET K YCIEIIHOMY
OKa3aHUIO TpaxJaHaM YCIyI, XapakTepHbIX g cdepbl AeATeIbHOCTH
YUPEXKACHUS, CO3JIaHUI0 W TOJJEP)KAHUIO PENyTalud YUYPEKICHHUSA, a TaKKe
(OpMHUPOBAHUIO MOJOKUTEIBLHON KYJIbTYPhI B YUPEKIECHUU WM OPraHU3aI1H.

B nensax manmpHEHIIEro COBEPIICHCTBOBAHUS TOCYIAPCTBEHHON COLUAIBHOMN
nonutuku Poccniickont denepannu B COOTBETCTBUM ¢ YKa3oMm [Ipesnnenra PO or
07.05.2012 N 597 IlpaBurensctBoM PD pazpaboTaH KOMILJIEKC MEPOIPHUSTUH 10
OPUHATHIO KOJEKCOB MPO(GECCUOHATIBHON ATHKH.

3a nocaeaHue rojbl IPUHSITHL:

Konekc »tuku u cinykeOHOTO moBeneHus (eaepanbHbIX TOCyJapCTBEHHBIX
IPOKIAHCKUX CIyXallMX MUHUCTEpCTBA 3PABOOXPAHEHUS M COLMAIBHOTO
passutus Poccuiickon CIDezlepauI/H/I;2

Konekc 3TvkM U ciiy’eOHOro moBeAeHUs] paOOTHUKOB OPTraHOB YIIPaBICHUS
COIMAITBHOI 3aIUTHI HACCTCHHUS ¥ YUPEXKICHHH COLUATBHOTO 06CTyKUBAHHS;




Kogexc mpodeccroHanbHOM 3TUKKM U CIIy’)KEOHOTO TMOBEACHUS PaOOTHHKOB
dbenepabHBIX TOCYIaPCTBEHHBIX YUPEKIACHUN MEINKO-COIMATBHOMN :—)Kcnepm3.4

B  yka3zaHHBIX KOJEKCaxX OIPEACICHBl BaXKHCUIINE  COCTABJISIONINE
npodeccuonanbHoi 3Tk, Cpeln HUX Takue TPeOOBaHMS KaK JOOPOCOBECTHOCTD,
TyMaHH3M, O€CTIPUCTPACTHOCTh, KOMIIETEHTHOCTh, HEUTPAITBHOCTD, KOPPEKTHOCTb,
TEPIUMOCTh, OCCKOH(IMKTHOCTh, OTBETCTBEHHOCTh, MOPSIOYHOCTH M CTPOTOE
coOroIeHre KOH(DHUICHITUATEHOCTH.

TpamummonHo B ¢miocodun CONMUATBLHOW 3alUThl WHBAIMIOB BBIICTSCTCS
PSAI OCHOBOIIOJIATAIONINX, HAYYHO 00OCHOBAHHBIX IMPHHIIUIIOB. DTH MPUHIUIIEI HE
BCErja C€AWHBI 10 CYIIHOCTH, HO OOBEAMHEHBI 3a00ToM 00 O0O0BeKTe U
HaIlPaBJICHHOCThIO Ha mpeaMmer. IlpeacTaBiaseT HMHTEpeC TpyIa MPUHIIUIIOB
CHHIIETOY, «O0apuHa» H <<paBHoro».5MMM

CxemaTHUHOE pa3BHTHE PuIocodu
COLIMAILHOH 3aIIUTEl HHBATHIIOB
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Cyms NPUHLUINL
Cyms NPUHHHRL ABHEIE C  IpYIEMH
Cymas npunun: (HHBATHIY IOMOraeT p H Py
«HHBATHIY IOMOTal0T GoraTsiii GapuH - B T.4 Irpak/aHaMH
e T BO3MO’KHOCTH B
BCCM MHDOM, Ka:KIbBIH rocyaapcTBo»
peanH3alHi
MIOHEMHOI'Y» Hpeumnyuecmen: n_
\ . IIOBIESTBOPAIOTCA T DARAAHCKIX,
Ilpeumyuiecmnei: y IKOHOMHYECKHX,
TIOMOIITh OKA3bIBAETCA MHHHAMATBHBIC IO THTHICKIX -

l'IOTpEﬁHOCTH HHBAJIHIa

OBICTPO, HEOTIIOKHO
Po. Heoocmamei.

JPYTHX IpaB H cBo00]

Hedocmamxie: Hpeunymecmen:
«IIACCHBHOE o :r!c T-:gm:e
HOpOKIacT IICHCHOHHPOBAHHEY, me —
0e30TBETCTBCHHOCTD H VBETHYHBAETCA  YHCIIO D VeH
JBTOTHHKOB, JKEIARIIHX IHIOB  BO - Beex
HK THBEHYECTEO :
a cepax KH3HH
HHBATHIA MOJIy4aTh «IIOJAPKH OT
dapHHa»

Ilpunyun Huwezo. ITOT TPUHLUMI POJIUIICA B JAPEBHOCTH, B paMKax
MUJIOCEpAUS, peIuruo3Hbix oOmuH. Kak mpaBwio, OH mpesanosaraer




MpPEIOCTaBlIeHNe  HEOOJBIIOW TOMOIIM  KaXIbIM, KTO MOXET 4YeM-TO
MOXKEePTBOBAaTh, a A(P(MEKT 3alIUThl CKIAJILIBACTCS W3 CIOKEHHUS MOCHIbHOU
MOMOIIM KOHKPETHOMY WMHJMBHUIY 3a CUET MHOrux JiroAei. IIpm 3Tom HUKTO He
OelHeeT, a KOMY-TO OKa3bIBA€TCS MOMOIb. MeTO; MOKHO MTPUHUMATH B KaUeCTBE
CKOPOM MJIM BPEMEHHOW HEOTJIOKHOM IMOMOIIY UHBAMAY WU IpyroMy aumy. Ero
cimabble CTOPOHBI - BBIPA0OTKAa YCTAaHOBKM Ha TACCHBHOE FWKIWBEHUYECTBO C
MOCTENIEHHBIM  Pa3pylICHUEM AaKTHBHOIO Hayajga JIMYHOCTH. B yCHoBHSIX
CBOOOJHOTO OOIIECTBA IPUHIIUI HE MOXKET OBITh JIOJITOBPEMEHHBIM, TaK Kak OyJeT
MOPOKAATh APMUIO HXKIMBEHIIEB, O€3BOJIBHBIX JIFOJICH.

Ilpunyun 6apuna. OCHOBaH Ha 3aKOHOJATEILHOM WM HACUJIHCTBEHHOM
U3BSTUU PE3yJbTaTa 4yXOro TpyJa W NEPEAadyd €ro HYXJAIIMUMCS. IJTOT
MIPUHIIUIT UCIIOJB3YETCSA JUIAMM, MPUCBANBAIOIIMMH PE3YyJIbTAT YYy»KOro TpyAa, U
[0 UX YCMOTPEHHUIO WJIM TOBEJIEHUIO 4YacTh ATHX IUIOJOB TpyAa NEPEAaroTCA
Hy)Xaaromumcsi. TakuM «O0apuHOM» MOT OBbITh TOMENIUK, KamUTaJIuCT, Laphb,
MpaBUTENb TOCYyIapcTBAa. MeToa XOpom TOX€ Kak BpeMeHHas Mepa. Ero
HEJIOCTATKM MPOUCTEKAIOT M3 TOr0, YTO OH OCHOBaH Ha COLMAJIbHOU
HECIPAaBEJINBOCTU, M, OISTh TaKW, IOPOKIAACT WKIWBEHUYECTBO, a4 TaK K€
OIOpPOKpAaTUUYECKHI ammapar rocy/apcTBa, CBS3aHHBIN C paclpeeeHUEM JIbIoT.
Yucno TbrOTHUKOB PACTET KAK CHEXHBIA KOM, M, JOCTUTass KPUTHYECKON MAacChl,
YIPOJKAET COLMAJIBbHBIM  B3pPBIBOM, T.€. HApylIIa€T OCHOBY COILIMAJIbHOU
0e3omnacHocTU JII000M cTpanbl. JroOoe sBiIeHUE, OCHOBAHHOE HAa CaMOPA3BUTHH,
CTPEMUTCS K OECKOHEYHOCTH. Takoil OECKOHEYHOCTHhIO B CHUCTEME 3allUThl Ha
npuHIMIE OapuHa SBIAETCS TOCTENIEHHOEC M HEYKJIOHHOE HapacTaHWe Yucia
3AIIMIIAEMBIX TPU YMEHBIICHUN YUCIA 3al[UIAIOMINUX. DTOT MPUHLMI MPUBEI K
najieHuo PuMckol U Apyrux MMIEpHii, OCHOBaHHBIX Ha pabcTtBe. Ha ero cmeny
MIPUXOIUT CIICIYIOIIUN PUHIHIL.

Ipunyun paenoco. CpeactBa, KOTOPbIE HCIOIB3YIOTCA B MPUHLUINE OaprHa
JUISi TIACCMBHOTO TIEHCHOHUPOBAHUS, HAIPABISIIOTCS HE CTOJIBKO Ha OOBEKT
MMOMOIIIH, CKOJIBKO Ha MPEIMET, T.€. HA YCTAHOBIICHUE CBA3€H MEXKIY YEJIOBEKOM U
COIIMYMOM: Ha CHCTEeMY MEIHMIIMHCKON, Tpo(ecCHOoHanbHOM, COIMAIbHOM,
TICUXOJIOTO-TIEIATOTHYECKOW  peadbuimuTanud W aOWIuTallid  WHBAIHIOB, Ha
CO37aHNE YCIOBUU NJIsi OECHPENsTCTBEHHOTO JIOCTYNa K OOBEKTaM COIMAIbHOM
uHppacTpykTypel u np. Ilocime 3TOoro 4denmoBek HauWHAET caM 3apaldaThIBaTh,
OCTaBasCh JIMYHOCTHIO, HECMOTPS Ha HEAOCTaTKH COOCTBEHHOI'O 3JI0POBBSI.
[Ipumepbr sTomy — ®panknuH Py3BensT, Hukonait OctpoBckuii, JIronBur BaHH
berxosen, benpxux Cwmerana, ['omep, AnbOept DiHIITeHH, CTUBEH XOKUHT U
JIPyTUE, U3BECTHBIE ACATEIIN HAYKU U UCKYCCTBA.

Takum oOpasom, wugen oOecnedeHHs OECHPEensTCTBEHHOTO J0CTyma
WHBAMJOB K OOBEKTaM COUMANbHON HWHGPACTPYKTYphl, KOTOpHIC HAIILIU



OTPAXXEHUE B COBPEMEHHOM POCCHMCKOM 3aKOHOJATEIbCTBE, HAIIPABJICHBI HAa
peaNu3alui0 NPUHYUNa paeHo20 N OTPAKAIT 3aKOHOMEPHOE IIPOIPECCUBHOE
pasButre GUI0COPpUN COMAIBHOMN 3aIlUThl HMHBAJIMOB B HAIIEH CTpaHe.

CocraBHOl 4YacThi0 (pusocopuu COLMaIbHON 3alIUThl MHBAIUJOB SIBIIAETCA
¢unocopuss HezaBUcMMOM ku3HH. [loHSATHE «He3aBHCMMASl JKHU3HB» B
KOHIIENTYAJIbBHOM 3HAYE€HHUU MOIPAa3yMEBAET JBA B3aMMOCBA3aHHBIX MOMEHTA!

1.He3zaBucumast ’Ku3Hb — 3TO MPABO UYEJIOBEKA OBITh HEOTHEMIIEMOU YaCThIO
YKU3HH O0ILECTBA U NPUHUMATh aKTUBHOE YYAaCTUE B COLIMAIIBHBIX, OJIUTUYECKHUX
U DKOHOMHUYECKHUX Ipolieccax, UMETb CBOOOIY BbIOOpa M CBOOOAY JocTyma K
KWIBIM M OOIECTBEHHBIM 3/1aHUSIM, TPAHCIOPTY, CPEACTBAM KOMMYHUKAIIHUH,
CTPaxOBaHHIO, TPyAy M OOpa3oBaHHUIO, BO3MOXHOCTb CAMOMY ONpPEIEHATh M
BBIOMPATh, IPUHUMATh PEIICHUS U YIPABIISTH )KU3HEHHBIMU CUTYalUSAMH.

2. HezaBucumasi u3Hb - 3TO CINOCOO MBINUICHHS, 3TO MCHUXOJOTHYECKas
OpHUEHTAlUsl JUYHOCTH, KOTOpas 3aBHCUT OT €€ B3aUMOOTHOLICHUM C JIPYTHMH
JUYHOCTAMH, €€ (PU3MYECKUMHU BO3MOKHOCTSIMH, CHCTEMOU CIIy)KO MOJIIEPKKU U
OKpY Karolen cpenoﬁ6.

OO1ue MpUHLMIBI U LEIM HE3aBUCUMOCTH HMHBaluAa CHOPMYJIUPOBAHBI B
JleKapaimn He3aBHCHMOCTH HHBAM/A.

JNEKJIAPALIMA HESABUCUMOCTU UHBAJINJIA

He paccmaTpuBaiite MO0 MHBAJIMIHOCTD KaK IPoOIemy.

e He Hano MeHs xaneTh, S HE Tak ci1ad, Kak KaXKeTcs.

e He paccmarpuBaiiTe MeEHsS Kak MalMEHTa, TakK Kak s MPOCTO Balll
COOTEUYECTBEHHUK.

e He crapaiitecb U3MEHUTH MEHsI. Y BaC HET Ha ATO IPaBa.

e He nbrTaiiTech pyKOBOJUTh MHOKO. 5] MMEIO MPaBO Ha COOCTBEHHYIO KU3Hb, KaK
t00ast TUYHOCTb.

e He yunrte ObITh MEHS MOKOPHBIM, CMUPEHHBIM U BEXJIUBBIM. He nemaiite mHe
OJIOJIKEHUS.

e [lpu3sHnaiite, 4To peanbHON MPOOJIEMOM, C KOTOPOH CTAJIKMBAIOTCS WHBAIU[BI,
ABJIIETCSI UX COLMAJIbHOE OOECLEHMBAHHE W TNPUTECHEHUE, MpeayOexkIeHHOe
OTHOILIEHUE K HUM.

o [lonnepxute MeHs, YTOOBI S MOT TIO MEPE CUJI BHECTU CBOI BKJIal B OOLIECTBO.

e [lomorure MHE MO3HATH TO, YTO S XOUY.

e bynpre Tem, KTO 3a00TUTCS, HE Kajiess BpEMEHHU, U KTO HEe OOpETCsl B MOMbBITKE
CHEJATh JIyYllIe.




e bynbTe co MHOM, 1ake KOrja Mbl OOpeMcsi APYT C IPYTOM.

e He nomoraiite MHE TOrja, Korga si B 3TOM HE HYKAAKCh, €CIA 3TO JaXeE
JIOCTaBJISIET BaM YJOBOJIbCTBHUE.

e He Bocxumantech MHOI0O. JKenaHue KWTh MOJHOLIEHHOW JKW3HBK) HE
3aCITy’KUBAET BOCXUIICHUS.

e VY3HaiTe MeHs nojy4yuie. Mbpl MOXKEM CTaTh IPY3bSIMH.

e bynpre cow3HMKamMu B OOpnOE MPOTHUB TEX, KTO MOJIB3YETCS MHOIO st
COOCTBEHHOI'O YJIOBJICTBOPEHHUSI.

e JlaBaliTe yBaxkaTh Apyr Apyra. Beap yBakeHHE NpPEANOJaracT pPaBEHCTBO.
Cnymaiite, noaaep>XuBaiTe U ICUCTBYUTE.

2. IIpaBuiia 3TMKeTAa NPH O0LEHMH C HHBAJIHUIAMM.

PaGoTHHUKaMu opraHu3anui, NpeoCTaBISIONUX YCIYTH HACEICHUIO, JOJKHA
ObITh OKa3aHa IOMONIb WHBAJIWJIAM B IMPEOJOJEHUH OapbepoB, MEIIAIOIINX
MOJYYEHHUIO UMH YCIYT HapaBHE C APYTUMU JULAMH.

COBOKYIHOCTh ~ CIIOCOOHOCTEH, 3HAaHMK W YMEHUH, HEOOXOAUMBIX IS
¢ (eKTUBHOrO OOIIECHUS TPU OKa3aHUM TMOMOIIM HMHBAIHMJAM B TIPEOJOJICHUU
O0apbepoB HA3bIBAECTCSA KOMMYHUKATHBHAS 3(PPEeKTUBHOCTD.

KoMmyHuKkamus (0OIIeHHE) paccCMaTpUBAETCs KaK BaKHEHIIash CTOpOHa JIF0OOM
JEeATEIbHOCTH, BO MHOIOM OOe€cIieuuBaroias €€ yClexX M MPOJTYKTHUBHOCTb.
KoMmyHUKaTUBHAsT KOMIIETEHTHOCTh HEOOXOauMa Kaxaomy. Jig crnenuanucroB
poeCCHOHANIbHO 3HAYMMBIMU SIBIISIFOTCSI YMEHUSI MPABUJIBHO BOCIPUHUMATH U
MOHMMATh APYrOoro 4eJIoBEKa, TPaMOTHO OKa3bIBATh YCIYIHM B YUPEKIACHUU WIIU
OpraHU3alUu.

Pa3BuTre KOMMYHMKATHUBHBIX YMEHUW CKJIAAbIBACTCSI W3 CIEIYIOLINUX

OCHOBHBIX HABBIKOB:
— wu30eraTh KOH(M)JIUKTHBIX CUTYallUl;
— BHHUMATEJBHO CIYIIAaTh UHBAJIW/IA U CIIBIIIATH €T0;
— peryimpoBaTh COOCTBEHHBIE HMOIIMHM, BO3HUKAIOUIUE B TPOIECCe
B3aUMOICUCTBUS;
— o0ecreunBaTh BHICOKYIO KYJIbTYpPY ¥ 3THUKY B3aUMOOTHOIIICHUI;
— UHMBWIM30BAHO MPOTUBOCTOATh MAHUITYJIUPOBAHUIO.

CyllecTByIOT 001IMe NMPaBWJIa ITHKETA NMPH OOUIEHUU C HHBAJIHIAME,
KOTOPBIMH MOT'YT BOCTOJIB30BaThCsl PAOOTHUKU OpPTraHU3AINi, MTPEAOCTABISIONINX
YCIIYTY HAaCEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHON CUTYaIlUU:




1.0bpawenue « wuenosexy: KOTJa BBl pPA3rOBapUBacTe C HHBAIUIOM,
oOpainiaiiTecb HENOCPEACTBEHHO K HEMY, a HE K COMNPOBOXIAIOIIEMY WIU
CypIONEPEBOTUNKY, KOTOPBIE PUCYTCTBYIOT IIPU pa3roBOpE.

2. llooicamue pyku: KOTJ1a BaC 3HAKOMST C MHBAJIHMJIOM, BIIOJHE €CTECTBEHHO
MOoXKaTh €My PYKY: Jaxe T€, KOMY TPYIHO JBUTaTh PYKOM WJIM KTO MOJIb3yeTCs
MPOTE30M, BIIOJIHE MOTYT MOXaTh PYKy — TMPaByI0 WM JIEBYIO, YTO BIIOJIHE
JOITyCTUMO.

3.Ha3zvisatime cebs u Opyeux: KOT/ia BBl BCTPEYAETECh C YEITOBEKOM, KOTOPBIN
IJI0XO0 WJIM COBCEM HE BUJIUT, 00s3aTEIbHO Ha3bIBaTe ce0s U TEX JIIOJICH, KOTOPbhIE
npunuiy ¢ Bamu. Ecnu y Bac oOmias 6ecena B rpynie, He 3a0bIBATE MOSICHUTD, K
KOMY B JIaHHBIA MOMEHT BbI 0OpalliaeTech, 1 Ha3BaTh ceOsl.

4.Ilpeonodcenue nomowju: €Cliy Bbl MPEAJIaracTe MOMOUIb, JKJIUTE, MOKa €€
MPUMYT, a 3aT€M CIpaIIUBalTe, YTO U KaK JIeJIaTh.

5.A0exksamnocmo u gexcaugocms: OOpallaiTech ¢ B3POCIBIMA WHBATUIAMU
Kak c B3pocibiMH. OOpamaiiTecb K HUM [0 UMEHU M HA Thl, TOJIBKO €CJIHU BbI
XOpOUIO 3HAKOMBL.

6. He onupatimecv Ha Kpecno-KoJsAcKy: ONMMUPATHCS WM BUCHYTHh Ha YbEH-TO
WHBAJIMJHOW KOJSICKE — TO € CaMoe, 4YTO ONUpPaThCi WJIM BHUCHYTh Ha €€
oOnaxarene, W 3TO TOXKE pazApaxkaer. MHBanuaHas KOJsICKAa — 3TO 4YacTh
HEIPUKAacaeMOoro MPOCTPAHCTBA YEIOBEKA, KOTOPBIN €€ UCIIONb3YET.

7. BHumamenoHocms u mepnenugocmyv. KOTJa Bbl Pa3roBapHBacTe C
YEJIOBEKOM, HCIBITHIBAIOIIMM  TPYJHOCTHU B  OOIICHWH, CIYyIIAUTE  €ro
BHUMATENIbHO. BynbTe TepmenuBbl, KAUTE, KOT/Ia YEJIOBEK CaM 3aKOHYHT (pasy.
He momnpasnsiite ero u He JI0oropapuBanrte 3a Hero. Hukorna He mpuTBOpSIMTECH,
YTO Bbl HIOHUMAETE, €CJIM HA CAMOM JeJie 3TO He Tak. [IoBTOpuTE, UTO BBI MOHSIIH,
ATO MOMOKET YEJIOBEKY OTBETUTh BaM, a BaM — IOHSTh €TO.

8.Pacnonooicenue 0na 0Oecedbl. KOTJIa Bbl TOBOPUTE C UEJIOBEKOM,
MOJIB3YIOMUMCSI MHBAJIUIHOM KOJSICKOM WM KOCTBUISIMH, PACIOJIOXKUTECh TakK,
yTOOBl Ballld W €ro rijaza ObUIM HAa OJHOM YpOBHE, TOrJa BaM OyJeT Jjerdye
pasroBapuBaTh. PasroBapmBas ¢ TeMH, KTO MOXET, YHTaTh MO Try0am,
pacmoyIoKUTECh Tak, 4YToObl Ha Bac magan cBer, u Bac ObU10 XOpOIIO BHIHO,
nocTapanTech, YTo0bl Bam HUYero (ena, curapeTsl, pyKu), HE MEIIao.

9.IIpusneuenue eHuUMaHUus yenoexka. YTOOBl NMPUBIIEYb BHUMAHUE UYEJIOBEKa,
KOTOPBIM IUJIOXO CIBIIIUT, IOMAIIUTEe €My PYKOM WIM IOXJONAWTe IO IUIeYy.
CmoTtpute emy NnpsiMO B TJia3a U TOBOPUTE YETKO, HO UMEUTE B BHUJY, YTO HE BCE
JIFO]TA, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YUTATh 10 Ty0aM.

10. He cmywatimecs, eciv CIy4yalHO JOMYCTHJIM OIUIONTHOCTh, CKa3aB
"Veunumcs" uam "Bl capimany 06 3Tom...?" TOMy, KTO HE MOXKET BUIETh WIH
CJIBIILIAT.



Taxxe pazpaboTaHbl IpaBUia 3TUKETA JUIA JHUI[ C PA3HBIMH PacCTPOlCTBaMU
dyHKumit opranmsma.’ CIMCOK TPaBHI JOCTATOYHO BENMK. ECTH COMHEBaeTech,
paccuuThiBaiiTe Ha CBOM 3ApaBbld CMBICI M CIIOCOOHOCTh K COYYBCTBHIO.
OTHocHTECh K JPYroMy 4YelOBEeKy, Kak K ce0e caMoMy, TOYHO TaK K€ €ro
yBaaiiTe — MW TOrJa OKa3aHWE YCIyTH B YUYPEKIECHUU U OOIIeHue OyayT
3¢ (HEKTUBHBIMHU.

Ilpasuna ’mukema npu o00WieHUU C UHBATUOAMU, UCHBLIMbIGAIOWUMU
mMpPyoOHOCMU NPU NEPEOBUNHCCHUU:

e [lomHUTE, YTO MHBaJIUIHASA KOJSCKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOnokauuBaiiTech Ha Hee, HE TOJIKAWTE, HE KIJIAJUTE HA HeEe
Horu Oe3 paspemieHusi. HauaTe KaTuTh KOJMSICKY O€3 corjlacusi MHBaJIMa —
TO K€ CaMO€, UTO CXBATUTh U MIOHECTHU YeJIOBEKa 0€3 ero pa3peleHusl.

e Bcerga crpammuBaiiTe, HyXKHa JM IIOMOLIb, MpPEXKIAE YEM OKa3aTh ee.
[Ipennaraiite MOMOIIb, €CIU HY>KHO OTKPBITh TSKEIYIO JBEPH WJIU MPOUTH
10 KOBPY C JNIMHHBIM BOPCOM.

e Ecinu Bame mnpeiioKEHHE O TOMOIIM MPHUHATO, CIPOCUTE, YTO HYKHO
JienaTh, U YETKO CIETyNTe HHCTPYKLIUSM.

e Ecnu Bam pa3pemmiiv nepeBuraTh KOJIICKy, CHa4ajla KaTUTE €€ MEJICHHO.
Konsicka ObIcTpo HaOUpaeT CKOPOCTh, M HEOKUJAHHBIM TOMYOK MOXKET
MIPUBECTH K MTOTEPE PABHOBECHSI.

e Bcerga nuuHo yOexnalTech B JOCTYMMHOCTH MECT, IJI€ 3aIlJlaHUPOBAHBI
MEpONPUATHA. 3apaHee IOUHTEPECYUTECh, KAaKHE€ MOTYT BO3HUKHYTH
poOIeMBbl UK OAPbEPhI U KaK UX MOKHO YCTPAHUTh.

e He nago xjonaTh 4elOBEKa, HAXOASUIErOCS B WHBAIUAHOW KOJISICKE, IO
CIIMHE WJIY M0 TUIeYy.

e Ecnu BO3MOXHO, pacmoiOKUTECh TakK, YTOOBI BalllM JUIla ObLIM Ha OJHOM
ypoBHe. M30eraiite nonoxeHus, Mpu KOTOPOM BalleMy COOECEIHUKY HYKHO
3alpPOKUIBIBATH FOJIOBY.

e Ecnu cymecTByloT apXUTEKTypHbIE Oapbephl, MPEIyNpeuTe 0 HUX, YTOOBI
YeJIOBEK UMEN BO3MOKHOCTh IPUHUMATh PEIICHUS 3apaHee.

o [lomHHMTE, 4YTO, Kak MpPaBUIO, Yy JIOJIEH, HUMEIIMX TPYAHOCTH TIPHU
NEePeIBUKEHUH, HET MPOOJIEM CO 3pEHUEM, CITyXOM U ITOHUMaHHUEM.

e He nymaiite, 4T0 HEOOXOIUMOCTH MOJIB30BATHCS MHBAIUIHON KOJSICKOW —
3TO Tpareausi. ITO Crmocod CBOOOAHOTO (€CIM HET AapXUTEKTYPHBIX
OapbepoB) mepeaABHKEHUs. ECTh JI0aM, MOJb3YIONMEcs WHBAIUIHOU
KOJISICKOM, KOTOpbIE€ HE YTpaTW/Id CIOCOOHOCTH XOAMTb M MOTYT




nepeaBurareCa € IOMOIIBIO KOCTBIJ'IGI\/II, TPOCTH U T.II. Konsicku oHu
HCIIOJIB3YIOT AJIA TOTO, YTOOBI S KOHOMHUTH CUJIBI U 6I>ICTpee IePCABUTATHCA.
Hpaeuﬂa mukema npu oﬁmenuu C uHeaJlanmu, umerouiumu Hapyuienue

3penue ujin He3pAadumu.

[Ipenyarast CBOIO MOMOIIb, HANPABISUTE YEIOBEKA, HE CTUCKHUBAWTE €ro
PYKy, UOUTE TakK, KaKk Bbl OOBIYHO XxoauTe. He HyXHO XBaTaTh CIIENOIO
YeJIOBeKa M TAIllUTh €ro 3a CO00i.

Onuimre KpaTko, Tie Bbl HaxoauTtech. lIpeaynpexnante 0 NpensaTCTBUAX:
CTYIEHSIX, JTyXaX, sMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

Hcnonp3yiiTe, ecinu 3TO yMECTHO, (pa3bl, XapaKTepU3YIOLIUe 3BYK, 3alax,
paccrosiHue. [lenurech yBUICHHBIM.

OOpamaiitech ¢ c00akaMHU-TIOBOJBIPIMU HE TaK, KaK C OOBIYHBIMU
JOMAIIHUMH XKUBOTHBIMU. He KOMaHAyWTe, HE TPOTauTe U HE UIpanTe C
CcO0aKOU-TTOBOABIPEM.

Ecnu BeI coOMpaeTech YUTaTh HE3PSAUEMY YEIIOBEKY, CHaYaIa NpeaynpeauTe
00 sTtoM. ['oBopuTe HOpManbHBIM rojocoM. He npomnyckaiite nnpopmanuto,
€clii Bac 00 3TOM HE MOMPOCHT.

Ecnu 3T0 Ba)kHOE MUCHMO WM JOKYMEHT, HE HYXHO JJs1 yOeIUTEIbHOCTU
JlaBaTh €ro norporarts. [Ipu 3TOM He 3aMeHsiTe yTeHHe nepeckazoM. Koraa
HE3PSIYMM YEJOBEK JOJDKEH MOANUCATh JOKYMEHT, NPOYUTAUTE €ro
o0s13aTenbHO. MHBAIWIHOCTE HE OCBOOOXKIAET CJIEIIOr0 YEJIOBEKA OT
OTBETCTBEHHOCTH, 00YCIIOBJIEHHOHN TOKYMEHTOM.

Bcerna obpamiaiitech HEOCPEACTBEHHO K YENIOBEKY, JIaXKe €CJIM OH Bac He
BUJIUT, & HE K €r0 3psiYeMY KOMIIaHbOHY.

Bcerna HasbiBaiiTe ceOst U MpeAcTaBiIsSiTe APYrMX COOECETHUKOB, a TaKkKe
OCTAJIbHBIX MPUCYTCTBYIONIMX. ECIU BBl XOTUTE MOXKaTh PYKY, CKOKUTE 00
JTOM.

Korpa Bbl mpemiaraere He3psueMy YEJIOBEKY CECTh, HE yCa)KMBAWTE €ro, a
HalpaBbTE PYyKYy HA CIHMHKY CTyJla WM NOMJIOKOTHHUK. He BomurTe mo
MOBEPXHOCTH €r0 PyKy, a JalWTe eMy BO3MOKHOCTh CBOOOJHO IMOTPOraTh
npeaMer. Ecnu Bac IONPOCHIIM IIOMOYb B3AThb KAKOW-TO IIPEAMET, HE
ClleqyeT TSIHYTh KHCTh CIIETIOTO K TMpEeAMETy U OpaTh €ro pykou 3TOT
IpeaMer.

Korma BeI o01miaeTech ¢ Tpynmnoi HE3psUHMX JF0JeH, He 3a0bIBaliTe KaXKIIbIi
pa3 Ha3bIBaTh TOrO, K KOMY Bbl 00OpaIlaeTech.

He 3acraBngiite Bamero co0OecelHUMKa BEIIaThb B IYCTOTY: €CJIH BbI
IIEPEMEILAETECH, IPEAYIIPEAUTE €TO0.



BrnonHe HopMallbHO yHOTPeOJSATh CIOBO «CMOTpeThy». Jlid He3psdero
YeJI0BEKA ATO O3HAYAET «BUJETh pPyKaMu», OCSI3aTh.

N36eraiiTe pacIulbIBYATHIX ONpPENEICHUN U MHCTPYKLUUN, KOTOPhIE OOBIYHO
COMPOBOXK/IAKOTCS )KECTAMH, BbIpakeHUI BpoJe «CTakaH HaxOIWUTCA TAE-TO
TaM Ha ctoJie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEINHE CTOJIAY.
Ecin BBl 3aMeTHsM, YTO HE3pAYMN 4YEJIOBEK COWJICS € MapuipyTa, He
YIOPaBISHUTE €ro JABM)KEHHEM Ha pacCTOSHUM, MOJONANTE W IOMOTHUTE
BbIOpATHCS HA HY>KHBIH MyTh.

[Ipy coycke wiaM TOABEME IO CTYNEHbKaM BEAUTE  HE3PSUYETro
NEPIEHIUKYIApHO K HuM. llepenBuraschb, He AeNalTe PBIBKOB, PE3KUX
nBrokeHU. [Ipu conmpoBOXKIEHUM HE3pAYEro 4YeJoBeKa HE 3aKia/bIBaiTe
PYKH Ha3aJl — 3TO HEYJ00HO.

Hpaeuﬂa mukema npu oﬁmelmu c uHeadeamu, umerowiumu HapyuieHue

cyxa:

PasroBapuBas ¢ 4eJI0BEKOM, Y KOTOPOTO IUIOXOM CIyX, CMOTPUTE MPSIMO HA
Hero. He 3aTeMHdiiTE CBOE MO W HE 3aropaXUBalTEe €ro pyKaMH,
BOJIOCAMH WJIM KaKUMHU-TO NpeaMeraMu. Bain cobecenHUK HOKEH MMETh
BO3MO>KHOCTb CJIEIUTh 33 BBIPAKEHUEM BaIEro JIUIIA.

CymiecTByeT HECKOJIBKO THUIOB M CTeneHed IIyxoThl. COOTBETCTBEHHO,
CYILLECTBYET MHOTO CLIOCOOOB OOLIEHUS C JIIOABMH, KOTOPBIE MJIOXO CIBIIIAT.
Ecnu BBl HE 3HAaeTE, KAKOW MPEANOYECTh, CIIPOCUTE Y HUX.

HekoTopble 1011 MOTYT CIbIIIaTh, HO BOCIPUHHUMAIOT OTIEJbHBIE 3BYKH
HernpaBuibHO. B 3TOM ciiydae roBopute 00jee TPOMKO M 4Y€TKO, oadupas
NOAXOJAIIMNA ypoBeHb. B Apyrom ciydae MOHAIOOUTCA JIMIIb CHU3UTH
BBICOTY T0JIOCA, TaK KaK YEJIOBEK YTPaTUJI CHOCOOHOCTh BOCIHPUHUMATH
BBICOKHE YaCTOTBHI.

YtoObl IpUBJICYh BHUMAHUE YEJIOBEKA, KOTOPHIN IJIOXO CJIBIIIUT, HA30BUTE
ero 1o uMeHu. Eciam oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKa WM KE
IIOMAaxaTh PYKOH.

['oBopuTe sicHO W poBHO. He HYXHO H3NUIIHE MNOAYEPKUBATH YTO-TO.
KpuruaTh, 0cOOEHHO B yXO0, TOKE HE HAJO.

Ecnu Bac mpocsaT MOBTOPUTH YTO-TO, MOMPOOyHTe TepedpasupoBaTh CBOE
npeaoxeHue. Mcrnonp3ynre xKecTsl.

Yo6eautech, uro Bac moHsuh. He cTecHsTeCh CIPOCUTH, TOHSII JM Bac
coOeceIHIUK.

Ecau BbI coobmaere mHoOpMaimio, KOTopas BKIHOYaeT B ceOsi HOMED,
TEXHUYECKUN WIM JPYrol CIOXHBIM TEPMHUH, aApeC, HANUIINUTE €€,



coobmuTe 1O (hakCy WM JIEKTPOHHOW TMOYTE€ WM JIIOOBIM APYyTUM
CIIoco0OM, HO Tak, YTOOBI OHA ObLJIa TOYHO MOHSTA.

Ecnu cymecTByOT TpyJHOCTH MPU YCTHOM OOIIEHHH, CIIPOCUTE, HE OyAeT
JIM TIPOIIIE TIEPETUCHIBATHCS.

He 3a0miBaiiTe 0 cpene, KoTopas Bac OKpyxkaeT. B Oonpmmx win
MHOTOJIFOJTHBIX TIOMEUIEHUSIX TPYAHO OOIIATHCS C JHOAbMHU, KOTOPBIE IJIOXO
CJIBIILIAT. SIpKO€ COJIHLIE WK TEHb TOXKE MOTYT ObITh OapbepaMu.

OueHpb 4acTo ITyXue JHOAU UCHOJB3YIOT A3BIK XKeCcTOB. Eciau Bbl oO1iaeTech
yepe3 MepeBoI4rKa, He 3a0yIpTe, YTO 00paIaTbes HaJA0 HEMOCPEICTBEHHO
K COOECE/IHUKY, a HE K NTEPEBOTUUKY.

He Bce nmroam, KOTOpbIE IUIOXO CHBIIIAT, MOTYT YMTaTh mo rybam. Bam
Jqyd4llle BCEro CIpocuTh 00 3TOM mpu mepBod Bcrpeue. Ecnu  Bam
cobecelHUK 00JalaeT 3TUM HaBBIKOM, HYKHO COOJIOJaThb HECKOJIBKO
BaXHBIX mpaBui. [loMHUTE, YTO TOMBKO TPU M3 JAECATH CJIOB XOPOIIO
POYUTHIBAIOTCA.

HyxHO cMOTpeTh B JHMII0 COOECETHHUKY U TOBOPHUTH SICHO W MEIJICHHO,
UCIIOJIb30BaTh NPOCTHIE (pa3bl U N30ETraTh HECYIIECTBEHHBIX CIIOB.

HyXHO ucnosib30BaTh BBIPAKEHUE JIMLA, YKECTbl, TEJIOJABUKEHHS, €CIIU
XOTUTE MOAYEPKHYTh WU MPOSICHUTH CMBICI CKa3aHHOTO.

Hpaewm amuxKkema npu oﬁmenuu c uneaﬂu()amu, umerowiumu 3008])3’6’1{}) 6

pazeumuu u npooaemsl 00UeHUA, YMCMEEHHblIE HAPYUICHUA:

Hcnonw3ylite AOCTYIHBIN A3bIK, BBIPAXKAUTECh TOYHO U IO AENTY.
N36eraiiTe CIOBECHBIX IITAMIIOB U 00Pa3HBIX BBIPAKEHUHN, €CIIH TOJHKO BBI
HE YBEPEHBI B TOM, YTO BaIll COOECETHUK C HUMH 3HAKOM.

He rosopute cBbicoka. He mymaiite, 4To Bac HE MOWMYT.

I'oBops 0 3amavax WM IPOEKTE, pACCKA3bIBAUTE BCE «I10 1aram». Jlanre
BaleMy coOeceJHUKY BO3MOKHOCTh OOBITPaTh KaXIbIH IIIar MocJie TOTo,
KaK Bbl OOBSICHUIIU EMY.

Hcxonute u3 TOro, 4To B3pOCIbIA YEIOBEK C 3aJIEPKKON B PA3BUTUN UMEECT
TaKOM e OTBIT, KaK U JII000U IPyroil B3pOCIIBIN YEeIOBEK.

Ecnu Heo6xoaumo, ucrop3yiTe wuttoctpanuu uin ¢pororpaduu. bynere
TFOTOBBI IIOBTOPUTH HECKOJIBKO pa3. He cnasaiitecs, eciiv Bac ¢ epBOro pasa
HE MOHSUIH.

OGpamiaiiTech ¢ 4e€JIOBEKOM C MPOOIEMaMH Pa3BUTHS TOUHO TaK K€, KaK BBI
Ob1 0Oparmanmch ¢ 00bIM ApyruM. B Oecene oOcyxmaiTe Te e TEMBI,
Kakue BBl 00CyXX/1aeTe ¢ Apyrumu Jiroapmu. Hanpumep, rutansl Ha
BBIXOJIHBIE, OTITYCK, TIOT0/1a, TTOCJIETHUE COOBITHSI.

OOpartnaiiTech HEMOCPEACTBEHHO K YEIIOBEKY.



[TomuMTE, YTO JIIOIU C 33ACPKKOM B PA3BUTUHU JEECTIOCOOHBI U MOTYT
NOJIKCHIBATH JOKYMEHTBI, KOHTPAKThI, TOJIOCOBATh, 1aBaTh COIVIACHE HA
MEIULUHCKYIO IIOMOIIb U T.1.

Ilpasuna smuxema nu 00WeHUU C UHEANUOAMU, UMECIOUWUMU NCUXUUECKUE

HapyuwieHusn.

[Icuxuyeckue HapymceHuss — HEC TO KC CaMOC, 4YTO HpO6J’I€MBI B Pa3BUTHH.

.HI-OI[I/I C IICHXHNYCCKHNMU HpO6JI€MaMI/I MOI'YT HCIBITBIBATL OSMOIMOHAJIBHBIC
paCCTpOﬁCTBa HIN 3aMCIIaTCIbBCTBO, OCJHOXHAIOIINMC HX JXH3Hb. Y HuX cBoH

0co00

bl 1 U3MEHYMBBIN B3I HA MUD.
He Hano nymaTh, 4TO JIIOOU € NCUXUYECKMMM HApYyIICHUSMHU 0053aTEIbHO
HY>KJAI0TCS B JIOMOJHUTEIBHOM MOMOIIHU U CTIEUAILHOM O0paIlieHu .
OOpamaiitecb € JIOABMU C TICUXMYECKUMHU HApyIICHUSAMH KaKk C
JuYHOCTAMU. He Hy’KHO AenaTh npexaeBpeMEHHBIX BBIBOJOB HA OCHOBAHHUU
OTIbITa OOILEHUS C IPYTUMHU JIFOJbMU C TaKOU ke POpMON MHBAIHIHOCTH.
He cnenyer nymarh, 4TO JIOAU C TNCUXUYECKUMHU HapylIeHUsIMU Ooree
IPYTUX CKJIOHHBI K HACHIINIO. DT0 MU(}. Eciu BbI IpyKeat00HbI, OHH OYyIyT
YyBCTBOBATh CE0s CLIOKOMHO.
HeBepHo, uTO JrOAM C NMCUXWMYECKMMM HApyLICHUSMH UMEIOT MpoOIeMbl B
NOHMMAaHUU WINA HUXKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOCH.
Ecnu yenoBek, UMEONIMN NICUXUYECKUE HAPYILICHUS, PACCTPOEH, CIIPOCUTE
€ro CIIOKOMHO, YTO Bbl MOXKETE CJI€TaTh, YTOOBI TOMOYb EMY.
He roBopure pe3Kko ¢ YE€IOBEKOM, MMEIOIIUM IICHUXWYECKUE HapyLICHHUS,
JlaXKe €CJIN y Bac €CTh JIJIsl ’TOTO OCHOBAHUS.

Ilpaguna >mukema npu o00weHUU C UHEAIUOOM, UCHBIMBIEAIOUUM

3ampyoHeHUs 6 pedu:

He urnopupyiite mronei, KOTOpbIM TPYAHO TOBOPUTH, IOTOMY YTO HOHSTH
VX — B BalllUX UHTEpecax.

He mnepeOuBaiitTe W He mMONpaBIsSATE UYENOBEKAa, KOTOPHIA HCIBITHIBACT
TPYOHOCTH B peuu. HaumHailiTe roBOpUTH TOJNBKO TOTJa, KOrJa yOeIuTech,
YTO OH YK€ 3aKOHYHJI CBOKO MBICJIb.

He nbITaiitech yCKOpUTH pa3roBop. byabTe roToBbl K TOMY, YTO PasroBop €
YEJIOBEKOM C 3aTpPYyJHEHHON pedblo 3aiiMeT y Bac Oojbie BpeMeHu. Ecmu
BbI CIEIINTE, Jy4Yllle, N3BUHUBIINUCH, TOTOBOPUTHCS 00 OOILIEHUHU B IPYroe
BpEMs.

CMmotpute B JMIIO COOECEAHUKY, MOJICPKUBANTE BHU3yalbHbIH KOHTAKT.
Ortnaiite DTOM Oecelie Bce Ballle BHUMAaHHUE.

He nymaiite, 4ro 3aTpyIHEHHMs B pe€Yd — IIOKA3aTelIb HU3KOIO YpPOBHS
WHTEJIJIEKTA YEJIOBEKa.



CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPHIE TPEOYIOT KOPOTKUX OTBETOB WJIH
KHBKA.

He npurtBopsiiitech, €Ciu Bbl HE MOHSJIM, YTO BaM ckazaid. He cTecHsiTech
nepecnpocuTb. Eciam BaM CHOBa HE yAalOCh MOHSATh, ITOMPOCUTE
MPOU3HECTH CJIOBO B 00JI€€ MEJIEHHOM TEMIIE, BO3MOXHO, 110 OyKBaM.

He 3a0bIBaiiTe, YTO 4dYEIOBEKY C HApPYIICHHOM pEYbI0 TOXKE HYKHO
BbICKa3aThcs. He mnepeOuBaiiTe ero um He mnojasiusiite. He Topomnurte
TOBOPSILETO.

Ecnm y Bac BO3HUKAIOT MpOOJIeMBI B OOIIIEHNH, CIIPOCUTE, HE XOUET JIM Balll
coOeceTHUK UCTIOJIb30BaTh APYroi Ccrocod — HarucaTh, Hare4yaTaTh.
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