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Bbl MOKETE OBPATUTBHCA B CJIYKBY MEJIUAILINHU

PaboTa ciy>x0bl MeIMallUM HapaBJI€HA HA MOMOIIb YUEHHUKAM IITKOJIbI
B MUPHOM pa3peiieHuu KOH(PIMKTOB. [IporpamMmbl mpUMUPEHUS MOTYT
IPOBOJUTHLCSA CIY>XKOOM TONBKO IIPU TOOPOBOJILHOM YUaCTHH BCEX CTOPOH
KOH(IIMKTA.

DTO anbTepHATUBHBIN MyTh pa3peiieHus: KOHPIUKTA.

JIronu, BeAyire NPUMUPUTEIbHYIO BCTpEeUy HE OyAYyT CYJIUTh, pyraTh,
KOT'0-TO 3alllMINATh WM YTO-TO COBETOBaTh. MX 3amaua — momModb Bam
CaMHUM CIIOKOMHO pa3perinTh CBOM KOH(MIIUKT.

['JIaBHBIMH YYaCTHUKAMHU BCTPe4YH Oyere Bbl CAMH.




MUCCHUSA HIKOJBHOM CAYXKBEbl MEJUALIMUN:

 Co3gaeTcst ajIbTepHATUBHBIN MTyTh pa3peliieHust KOH(IUKTOB

(N

* [IpnobOpeTaroTcss HABBIKM aKTUBHOTO CIYIIaHUS, JIUJIEPCTBA U APYTUE MOJIE3HbIC

* KoHuukT npeBpamiaercs B KOHCTPYKTUBHBINA MPOIIECC

KOMMYHUKATUBHBIE YMEHUS
* YIIy4dIIarTcs B3aMMOOTHOILLIEHUS CPEAU AETEU U B3POCIIBIX
* Pa3BuBaeTcs 4yBCTBO OTBETCTBEHHOCTH 3a CBOM BBIOOD M PEIICHHS, a TaKkKe

YCUIINBACTCA 9YBCTBO JIMYHOM 3HAUMMOCTH

YCJI0OBUA, IPU KOTOPBIX CUTYAIIUA KOHOJIUKTHASA
MOKET BbITh PACCMOTPEHA CJYXBOMH:

1. CropoHBl TOpPU3HAIOT CBOE YyuyacThue B KOHGIUKTE (HO HE 0053aTeNbHO
MPU3HAIOT CBOIO HEMPABOTY) U CTPEMATCS €€ Pa3peIInTh.

2. Croponam Oomsbie 10 ner.

3. CropoHBI HE YIOTPEOSIIOT HAPKOTUUECKUE BEIIECTBA U TICUXUYECKH 37I0POBBI
(MOCKOJIBKY OHHM HE MOTYT OpaTh Ha c€0s OTBETCTBEHHOCTD 3a CBOU MOCTYTIKH).

4. Ecnu B KOH(UIMKTE YYacTBYIOT YUYMTENS WJIM POJUTENH, Ha BCTpeUe
BO3MOYHO ITPUCYTCTBUE B3POCIOrO BETYLIETO.




qETprHaI[IIaTI) IIpaBUJI MNOBCACHUS B KOH(l)JII/IKTHbIX cuTyalnusx.

1. JaiiTte mapTHepy «BBINYCTUTHh map». Eciin OH pa3npaxeH M arpecCUBEH, TO
HY’KHO MOMOYb €My CHHU3HUTh BHYTpeHHee HampsbkeHue. [loka 31o He cimyduTcs,
JOTOBOPUTHCS C HUM TPYIHO WJIA HEBO3MOXKHO.

2. IlorpeOyiiTe OT Hero CHOKOWHO 000CHOBATH NpeTeH3uHM. CKaXWTE, 4YTO
Oynere y4MTHIBaTh TOJBKO (DakThl U OOBEKTUBHBIC JOKazaTenabcTBa. Jlromsm
CBOWMCTBEHHO IMyTaTh (DaKThl U YMOIIHH.

3. COuBaliTe arpeccMi0 HeOKMJAAHHLIMU mnpuemamu. Hampumep, momnpocute
JOBEPUTEILHO Y KOH(JIUKTYIOIIEr0 MapTHEpa COBETa, 3aJalTe HEOXKHUIAHHBIN
Bonpoc. Caenalte KOMILIUMEHT («B THEBE BHI €lll€ KpacuBee... Bai rueB ropasao
MEHBIIIE, YeM s OXXHUJaJl, Bbl TaK XJIAJHOKPOBHBI B OCTPOM CHTYaIlUH...»).
I'maBHOE, 4TOOBI BalllM MPOCHOBI, BOCIIOMMHAHMS, KOMIUIMMEHTBI MEpeKIovann
CO3HAHUE PA3bSIPEHHOIO MapTHEPA C OTPUIATEIBHBIX YMOIMIA HA MOJIOKUTEIIbHBIE.

4. He naBaiiTe eMy OTPHIIATEJILHBIX OLIEHOK, 2 TOBOPUTE 0 CBOMX 4yBcTBax. He
ropopute: «Bbl MEHsI 0OOMaHbIBaeTe», JyUllle 3BYUYUT: «5 4yBCTBYIO ce0si 0OMaHy-
TeiM». He roBopute: «Bbl TpyObIil 4eToBEK», IyUIlle CKOXUTE: «5 OUeHb OrOpUYeH
TE€M, KaK Bbl CO MHOM Pa3roBapuBacTe.

5. Ilompocure choOpMYyJUPOBATH KeJAEMbIili KOHEYHBbIN pe3yJbTaT U
npoodjieMy Kak uenb npensitrctBuii. IlpoGiema — 3TO TO, YTO HAJO pellaTh.
OTHOIIIEHHE K YEJIOBEKY — 3TO (DOH WJIM YCJIOBUS, B KOTOPBIX MPUXOUTCS pelIaTh.
He mo3Bossiite amornusam ynpasiath Bamu! OmipenennTe BMeCTe ¢ HUM MpoOaeMy 1
COCpPENOTOYBTECH HA HEM.

6. Ilpemyoxkure maprHepy BbICKA3aThb CBOM COOOpPaKeHHMsl MO Pa3pellieHUo
BO3HHUKIIEH NMPo0JaeMbl M CBOM BaAPUAHTHI peleHus. He nimuyre BUHOBHBIX U HE
OOBSICHINTE  cO34aBIleecsd MOJIOXKEHWE, HIMUTE BBIXOA W3  Hero. He
OCTAHABJIMBAWTECh HA IMIEPBOM NPUEMIIEMOM BAapUAHTE, a CO3JABAUTE CIIEKTP
BapuaHToB. [lotom wu3 Hero BbIOeputTe nyuiuii. [Ipu moucke myTeil pelieHus
ITIOMHUTE, YTO CIEAYET UCKATh B3aUMOIIPUEMIIEMbIE BAPUAHTHI PEIICHUSL.

7. B 11000M ciay4yae aaiiTe mapTHepPy «COXPaHMTH CBoOe JUIO». He mo3Bossiite
cebe oTBeyaTh arpeccuei Ha arpeccuto. He 3aneBaiite ero jmocrouHctBa. OH 3TOro
HE IPOCTUT. /laBaiiTe OLICHKY TOJIBKO €ro JEUCTBUSAM U MOCTYIIKAM.



8. He OoiiTech M3BHHUTBHCS, €CJIU YYBCTBYeTe CBOK BHHY. Bo-mepBhIX, 3TO
00€30py»KMBAaE€T TMapTHEpPa, BO-BTOPBIX, BBI3BIBAET Yy HEro YyBaxxeHue. Benb
CITIOCOOHBI K U3BUHEHUIO TOJILKO YBEPEHHBIE U 3pEJIble TUYHOCTH.

9. Huuyero He Hajo0 A0Ka3bIBaTh. B JMIOOBIX KOH(PIMKTHBIX CHUTYAIUSAX HUKTO
HUKOT/Ia 1 HUKOMY HUYEro HE MOXKET Joka3aTh. [laxe cuiioi. 1o — Oecrnosie3Hoe,
nyctoe 3aHsaTue. OTpulaTelbHble SMOLMOHAIBHBIE BO3JCHCTBUS OJIOKUPYIOT
CIIOCOOHOCTD MOHUMATh, YYUTHIBATH U COTJIAIIATHCS C «BPAroM».

10. 3amoununTe mepBbIM. Eciii Tak y» MOTy4YHIIOCh, YTO Bbl MOTEPSIIN KOHTPOJIb
HaJ| co00 M HE 3aMeTWUJIM, KaK Bac BTSHYJIM B KOH(JIMKT, MOMBITAHTECh CACNAThH
€AMHCTBEHHOE — 3amoyiunTe. Bamie MondaHue MO3BOJIAET BBIMTH W3 CCOpPbI U
npekpaTuTh ee. B m000M KOH(IMKTE ydacTBYIOT OOBIYHO JBE CTOPOHBI, a €CIu
OJIHa Mcye3yia — C KEM CCOPUTHCS?

11. He xapakTepu3yiiTe coCTOsIHMe ONMOHEeHTA. Besuecku n3deraiite coBECHOM
KOHCTaTallMy OTPUILIATEIILHOTO SMOIMOHAIBHOTO COCTOsSIHUS napTHepa. [lomoOHbIe
«YCTOKaWBAIOIIUE)» CIOBA TOJBKO YKPEIUISIOT U YCUIMBAIOT PA3BUTHE KOHPIIUKTA.

12. ¥Yxoas, He xsionaiTe aBepbo. Ccopy MOXKHO MPEKPATUTh, €CIU CHOKOWHO H
0e3 BCSIKMX CJIOB BBIMTHM M3 KOMHaThl. HO eciau mpu 3TOM XJIONHYTh JBEPHIO WU
mepesl yxXoJIOM CKa3aTh YTO-TO OOHMJIHOE, MOYKHO BBI3BaTh 3(PGEKT CTpaIrHOu,
PA3pYIIUTEIbHON CHJIBI.

13. T'oBopu, xKoraa nmaptTHep octbli. Eciiv Bbl 3aMOJI4any, U NapTHEP PACLCHUI
OTKa3 OT CCOPBI KaK KANUTYJIALMIO, Jy4llle He ONPOBEPraTh 3TOro. Jlepxure naysy,
moka OH He ocThiHeT. I[loOexkmaeT He TOT, KTO OCTaBJISIET 3a COOOM MOCIEIHUI
passiuid BeIMaj, a TOT, KTO CyMeeT OCTaHOBUTHh KOH(JIMKT BHaudaje, HE JacT eMy
pasroxa. &

14. He3aBucuMo 0T pe3yJbTara
pa3penieHus NPOTUBOPeYH s
cTapaiiTtech He pa3pymiathb
OTHOILIEHMS.






